
Campus Recruitment Notice

Technical Advisor

Role

Technical Advisor (TA)
Department

After-Sales Service
Location

Ahmedabad / Anand
Annual CTC

Rs. 1.80 Lakhs p.a.

About Paras Trucks and Buses

Paras Trucks and Buses is a leading authorized dealership of Ashok Leyland — India's second-largest commercial vehicle 
manufacturer — with over 18 years of presence across Gujarat, Rajasthan, Punjab, and Haryana. Our operations span six 
OEM partnerships, with Ashok Leyland being the flagship, representing the full range of M&HCV (Medium & Heavy 
Commercial Vehicle) trucks and buses.

We operate modern, process-driven workshops in Ahmedabad and Anand built on Ashok Leyland's structured service 
framework. Our after-sales environment is digitally enabled, quality-focused, and committed to delivering world-class  
service to fleet operators and vehicle owners across the region.

Joining Paras Trucks and Buses means stepping into an OEM-backed environment where you will receive product  
training, process mentorship, and hands-on exposure to the commercial vehicle industry from day one.

About the Role

The Technical Advisor is a workshop-floor technical role responsible for vehicle triaging, detailed pre-repair and post-
repair inspection, and final quality certification before vehicle delivery. You will serve as the technical gatekeeper  
ensuring every vehicle is assessed to Ashok Leyland service standards. The role also involves accompanying vehicles on 
road tests to validate reported complaints and confirm repair effectiveness.

Key Responsibilities

Vehicle Triaging
• Assess incoming vehicles and classify each job as a Drive-Through service, Express / Scheduled service, or 

General service based on repair scope and estimated time
• Review vehicle service history and customer records to support accurate job categorization at the point of 

intake
• Coordinate with the Service Advisor to communicate the job type and expected turnaround time at check-in

Vehicle Inspection
• Conduct a thorough pre-repair inspection covering customer-reported complaints, visible defects, safety-critical 

items, and additional repair opportunities
• Use structured digital inspection checklists with image documentation to record vehicle condition accurately
• Translate customer complaints into precise repair order terms to enable accurate job estimation by the Service 

Advisor
• Accompany vehicles on pre-repair and post-repair road tests to reproduce reported complaints and validate 

repair outcomes

Quality Check and Final Sign-Off
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• Perform a final inspection after all repair activities are completed to verify that every reported issue has been 
fully resolved

• Ensure no pending concerns, repeat failures, or missed items exist before the vehicle is cleared for billing and 
delivery

• Provide quality sign-off that authorizes the DBM Operator to proceed with invoice generation and vehicle 
release

Qualifications

• ITI in Diesel Mechanic / Automobile Mechanic, or Diploma in Automobile Engineering / Mechanical Engineering
• Basic understanding of M&HCV vehicle systems including engine, transmission, brakes, and electrical is an 

advantage
• Willingness to work in a workshop environment including conducting vehicle road tests
• Methodical approach to inspection, documentation, and quality verification

What to Expect

• Structured onboarding with hands-on training under Ashok Leyland's OEM service program
• Exposure to M&HCV vehicle platforms including trucks and buses across multiple product lines
• Working in a digitally-enabled, process-driven workshop environment
• Direct mentorship from experienced workshop and service professionals

How to Apply

Interested candidates may send their resume to:

hr.guj@parastrucks.in
Subject Line: Application - Technical Advisor (TA) | [City]

Placement officers are invited to share this notice with eligible final-year students and coordinate with our HR team for 
campus presentations, pre-placement talks, or interview scheduling at your institution.

For placement coordination and queries:

HR Department — Paras Trucks and Buses

Phone: +91 74969 70303

Email: hr.guj@parastrucks.in

Paras Trucks and Buses is an equal opportunity employer. We welcome applications from all eligible candidates.
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